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Pursuant to Order No. 2585, this report addresses the status of the rate and 

service inquiry initiated in this docket.  As background, on April 23, 2015, James D. 

Goodman and Rosalyn Goodman (“Complainants”) filed a complaint with the Postal 

Regulatory Commission (“Commission”) in which they alleged that the modification of 

delivery service to their address due to interference from an unrestrained dog was 

unlawful.1  On July 15, 2015, the Commission dismissed the complaint and referred 

Complainants’ allegations to the rate and service inquiry process.2 

As a condition of the referral to the rate and service inquiry process, the 

Commission instructed the Postal Service to file a status report within 45 days of the 

1 Complaint of James D. Goodman and Rosalyn Goodman (Complaint), Docket No. C2015-2 (April 23, 
2015). 
2 Order Granting Motion to Dismiss, Order No. 2585, Docket No. C2015-2 (July 15, 2015). 
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date of referral.3  On August 7, 2015, the Postal Service addressed the rate and service 

inquiry through the attached response. 

Respectfully submitted, 

UNITED STATES POSTAL SERVICE 
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3 Id. at 17. 
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